Customer Service Contact

Mortgage numbers starting with PS number sequence:

PEOPLES BANK SERVICING
Toll Free: (1) (866) 297-7403
Email: requests@service.peoplesgroup.com
Mail: Mortgage Servicing Centre
1000 - 530 8th AVE SW
Calgary, AB, T2P 3S8

All other mortgage holders (hnumbers not starting with PS number sequence)

PARADIGM c/o Peoples Bank
Phone: 1-877-462-3788
Email: pbccustomercare@lenderservice.ca
Mail: Mortgage Servicing Centre
P.O.Box 351 STNC
Kitchener, ON N2G 3Y9
Fax: 1-888-753-5842
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