
Homeowner/Guarantor Authorization: 

 

(Office) (Mobile) 

 Date(s) 

Broker / Agent Consent Form

 Signature(s)

to authorize the Broker/Agent to have access to my/our mortgage information 

to authorize the Broker/Agent to have access to and/or make changes (loan changes, etc.) to my/our 
mortgage information
to cancel the existing authorization of the Broker/Agent identified below

Homeowner Information: 

Homeowner Name(s): 

Property Address: 

Mortgage Number: 

Broker/Agent Information: 

Broker/Agent Name(s):

(Please list all applicable 
Brokers/Agents/Admins 
in the spaces provided)

Name of Brokerage: 

Address of Brokerage:

Phone Number:

E-mail Address:

This Broker/Agent Consent Form authorizes and directs PBOC to release mortgage information to the Broker/Agent 
identified. Please complete and return to PBOC via mail, fax or email. 

Homeowners: A new, signed Broker/Agent Consent Form will be required to cancel an existing Broker/Agent Consent Form. 

Note: This form will not be accepted unless all fields are completed in full and is signed by the homeowner(s).

Please email fully completed form to: loanupdate@mortgageservicing.ca.

The purpose of this Broker/Agent Consent Form is (please check one): 

Mortgage Servicing Centre 
P.O. Box 351 STN C 
Kitchener, ON N2G 3Y9

Tel:  
Fax:  

July 24 2025 1-877-462-3788
1-888-753-5842

PBOCcustomercare@lenderservice.ca

mailto:loanupdate@mortgageservicing.ca
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