
Customer Portal 

Register for our client portal at customerportal.peoplesbank.ca 

Peoples Bank of Canada Client Portal offers the ease and convenience of personalized online 
mortgage management. With the Client Portal, you can stay on top of your mortgage details, make 
changes and track your progress quickly, simply, and when it's convenient for you. 

What you’ll need to get started 

• Personal Information - first and last name, and your date of birth
• Property Details - your mortgage number and postal code
• Email Address - an email address for your account and verification

With Peoples Bank of Canada Client Portal you can: 

• Check your mortgage details
• Make extra payments
• Access annual statements
• Update your account informa�on
• Change payment dates
• Get your amor�za�on schedule
• Review your tax account

If you are having trouble accessing the Peoples Bank of Canada Client Portal, or have any questions or 
concerns, please contact us by phone or email for assistance. 

Toll Free : (1) (866) 297-7403
Email : requests@service.peoplesgroup.com
Mail :  1000 - 530 8th AVE SW

Calgary, AB, T2P 3S8

https://customerportal.peoplesbank.ca/
mailto:requests@service.peoplesgroup.com



