
Client Consent 
Broker Authoriza�on 

Borrower Authoriza�on 

Email: requests@service.peoplesgroup.com 
Toll Free: 1-866-297-7403 

Mail: 1000 - 530 8th AVE SW - Calgary, AB, T2P 3S8 

Note: This authorization is valid until either of two occur, cancellation has been received by Peoples Bank of Canada 
(Peoples Bank) in writing or duration of the mortgage. 

This consent authorizes and directs Peoples Bank to act upon written instructions from my/our mortgage broker or 
agent to:   

1. Make changes to my/our mortgage (The changes my/our broker/agent may make, or request are limited to the
following: mortgage payment frequency, mortgage payment due date and mortgage payment amount changes,
changes to the banking information under the Pre-Authorized Debit Agreement provided to Peoples Bank of Canada
(void cheque or pre-authorized debit form required).

2. To receive information about my/our mortgage (The information that may be requested by my/our broker/agent
will be limited to information regarding the mortgage interest rate and how interest is charged, mortgage payment
frequency, mortgage payment due date and mortgage payment amount, Principal balance, mortgage early
prepayment privileges, terms and features (privileges) of the mortgage, whether Peoples Bank of Canada remits
property taxes on my/our behalf, information regarding early payout penalties, and a copy of the renewal agreement.)

3. This consent also authorizes representatives of agents, brokers of the same brokerage to make the changes and
receive the information described in this consent.

NOTE:  
Limiting or withdrawing consent 
Please note that if you seek to withdraw consent to our collecting and processing information that we must process to 
provide our services, we may not be able to provide those services to you. For example, you cannot withdraw consent 
to ongoing collection, use and disclosure of personal information needed in connection with administering a loan 
product you have purchased. Similarly, you may not be able to withdraw consent for us to collect, use or disclose 
information we need for regulatory purposes.  

ALL FIELDS BELOW MUST BE COMPLETED. 

Date: ___________________________________________________ 

Client Name(s): ___________________________________________ 

Client Phone Number(s): ___________________________________ 

Mortgage Property Address: ________________________________ 

Mortgage Number: _______________________________________ 

mailto:requests@service.peoplesgroup.com


MORTGAGE BROKER INFORMATION 

Mortgage Broker/ Agent Name(s):               

Brokerage Name:

CLIENT AUTHORIZATION (All borrowers must sign this form) 

Client Name:   Client Signature:    ____________________ 
(print name)  

Client Name:   Client Signature:    ____________________ 
(print name)  

Client Name:   Client Signature:    ____________________ 
(print name)  

Client Name:   Client Signature:    ____________________ 
(print name)  

Privacy Protec�on: This broker client consent form aligns with Peoples Group Privacy Policy. Protec�ng your personal 
informa�on is cri�cal to Peoples Group being able to provide you with financial services.  
Learn more about what Peoples Group is doing to protect you, and how you can protect yourself at 
htps://www.peoplestrust.com/en/legal/privacy-security/privacy/ 

https://www.peoplestrust.com/en/legal/privacy-security/privacy/
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